








































































































 

 

 

 

 

OBSERVATION VISIT REPORT 

 

THE DALE VIEW 

Punalal, Vellanadu, Trivandrum 

 

 

 

 

 

 

 

 

 

 

 

 



I. Name of the Organization: 

The Dale view 

II. Address of the Organization: 

Punalal, Vellanadu 

Thrivananthapuram 

III. Date and Time of Visit: 

Date: 01/09/2023 

Time: 11:00 AM to 1 PM 

 

IV. Introduction 

DALE VIEW is a leading social development agency established in 1978, with an 

objective to create a just society through education, employment & Empowerment of the 

Society. It is one of the premier institutions providing training, drug abuse prevention 

services, HIV prevention activities among Transgender, social justice and legal aid related 

activities, and programme support to weaker section of the society. Dale View prides 

itself of being the first and foremost institution in Kerala working for the Transgender 

community. The organization has got an interdisciplinary team of 30 highly qualified 

experts in various functional and thematic areas. 

 

V. Purpose of the Visit/ Objectives 

 The main objectives of the visit are: 

 

 To understand the functioning of the organization. 

 To understand the various projects undertaken by organization 

 To understand the effort taken by the organization to treat an addicted person. 

 To understand the scope of a social worker in this field  

VI. Type of Organization: Non- Governmental/ Governmental/ Private- 

PublicPartnership (PPP): 

Non-Governmental 

 

VII. Name and Designation of person interacted with in the Organization: 

Mr. Dipin Das 

Director 

 



VIII. Vision and Mission of the organization: 

 

Vision 

"We are determined to create a just society, a society that is identified for its values, 

with a deep-rooted faith in the worth of man and committed to enhance lives of the 

oppressed. We will accomplish our mission through organizing and educating 

people." 

 

Mission 

 Promote Social freedom and social justice through community participation. Help the 

weak and oppressed to escape poverty and improve their quality of lives. 

 Empower the rural community through education and skill development. 

 Cultivate an eco-conscious culture for the sustainable development of economy. 

 Making treatments affordable and provide treatment and rehabilitation for alcohol and 

drug addiction victims. 

 Plan and implement comprehensive programs for women empowerment, livelihood 

projects, housing, water, nutrition and sanitation. 

 Act as a research and development agency to promote the effective use of natural and 

human resources and undertake scientific research on social issues. Collaborate with 

national and international organizations to bring social progress. 

 

IX. Other Aims and Objectives/ Key Goals: 

 Promote social justice and social freedom through community settings 

 To help the weak and oppressed to escape poverty and to improve their quality of 

lives. 

 Empower the rural community through education and skill development 

 Cultivate an eco-social culture for the sustainable development of economy 

 Making treatments affordable and provide treatment and rehabilitation for alcohol and 

drug addiction victims. 

 Plan and implement comprehensive programme for, women empowerment, 

livelyhood projects, housing, water, nutrition and sanitation. 

 Act as a research and development agency to promote the effective use of natural and 

human resources and undertake scientific research on social issues. 

 Colloborate with National and international organisations to bring social progress. 

 

 



X. Founder of the Organization: 

Mr. C. Christu Das, Son of a freedom fighter 

XI. Year of Establishment of the Organization:  

1978 

XII. Beneficiaries/ Target Group of the organization: 

 Addicted persons 

 Families 

 Women 

 Transgender 

 

XIII. Different Projects of Dale View 

De-addiction center 

The 30 bedded center is providing professional assistance through its 

Psychiatrists, Physicians, Psychologists, Counsellors and social workers.  The center 

has extended its services to more than 50,000 families affected by the addiction 

problem since 2022.  The center is sponsored by Ministry of social Justice & 

Empowerment, Govt.of India. The center has residential therapeutic programs. 

 

The treatment does not end up with the in-house treatment.  They constantly follow 

up the patients for three years to ensure their continued sobriety. 

 

XIV. The Dale View Counselling Centre 

The dale view has set-up a Counselling Centre for follow-up and rehabilitation of 

Alcohol /Drug addicts and their families since 1992 onwards. At present the center is 

offering free counselling as well as psychological support for adolescent's youth and 

families troubled by various issues. 

 

XV. Dale View Transgender Suraksha Project 

Focuses on TG community in Trivandrum district with an aim to prevent HIV through 

behavior change communication, counselling and treatment for sexually transmitted 

infections, issuing free condoms and linking them to HIV testing care and support 

services. We also catalyze community mobilization. Ownership building through stake 

holder participation. TG Suraksha project has been successful in reducing stigma and 

discrimination against TG. 

 



 

 



XVI. Violence against Women/Girls 

Conducted camps to improve the situations and for solving atrocities faced by women 

with the help of Police department, counsellors, eminent social workers, elected members 

etc. 

 

XVII. Day Care Centre – Mother, Child and old age 

The program aims at providing nutritious food, medical aid for mother and the center 

operates at Nellokonam, Kulathoor with the Sponsorship of AIWC, New Delhi. This 

program runs with the support from Asha Workers. Nurses, Social Workers, and doctors 

etc. 

 

XVIII. Shelter Home for victims of domestic violence 

Intends to provide protection for the women under the Domestic Violence Act 2005 

(PWDV ACT 2005). It provides shelter, advocacy, emergency shelter, supportive 

counselling and information & referral services for women who are victims of domestic 

violence. It is the first domestic violence victim’s shelter home in Trivandrum, Kerala 

which commenced its operations on 21 January 2015 with support from Kerala State 

Social Welfare Board. 

 

XIX. Legal Aid Clinic for Transgenders 

The programme operates with the objectives to create a Transgender friendly society 

and protect their rights for a decent living in the state. In ensures a cost effective and 

sustainable legal aid program for the Transgender community. The project is being 

implemented with the partnership with KELSA (Kerala Legal Service  

Authority, Kerala State AIDS Control Society (KSACS), Voluntary Health Services 

(VHS) and NGOs/CBOs of Transgender people. 

 

XX. Services Offered 

 AA & NA Meetings 

 Alcoholism Treatment 

 Detoxification 

 Family Services 

 Relapse Prevention 

 Residential Rehabilitation 

 Substance Abuse Counselling 

 Yoga and Meditation 



 Youth Substance Abuse 

 

XXI. Observation Learning and Evaluation: 

 

 Observation: 

Social work trainees observed that it is one of the best de-addiction and 

rehabilitation center in Trivandrum District. The doctors, nurses and psychiatrists and 

other hospital supporting staffs patiently deal with the patients. The activities of the 

hospital are handled by dedicated staffs with much care and dedication. 

 Learning: 

During the orientation visit to Dale view, social work trainees learned about de-

addiction and its treatments. We understand the nature of workings of such a center, 

the dedication of the doctors, the nurses and the other supporting staff etc. Different 

types of patients are come for treatment – violent, schizophrenic etc.-but the doctors 

and the staffs attend them patiently and calmly.  

 Evaluation: 

The Orientation visit to Dale view is worthwhile to the social work trainees. It was 

a very good experience. The doctors and the nurses handle different situations with 

polite and they are very much dedicated to the job.   
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